Palm Equipment Warranty Return Form

Please fill out and return with item for repair to: Returns, Palm Equipment International Ltd,
Kenn Business Park, Kenn Road, Clevedon, North Somerset, BS21 6TH, UK
info@palmequipmenteurope.com

Name:

Address:

Phone:

Email:

Date

Amount Enclosed
(Non Warranty Repairs Only)

Your Ref

Receipt included

Please indicate area of issue Touring Paddle Jacket

Description of issue

Please Note

Palm Equipment International Ltd products are guaranteed for 12 months from the date of purchase. The guarantee is only valid to the original consumer purchaser against defects in material and
workmanship. If a product is found to be defective during the first 12 months of use due to a manufacturing failure, Palm Equipment will repair or replace at our option any defective part.

This guarantee does not cover normal wear, or damage resulting from abuse, alteration or unauthorised repair. Due to the vulnerability of latex gaskets they carry no guarantee once the garment has been
worn. Clothing must be clean and dry before being sent back for warranty and repair work. Wet or dirty products will not be repaired and will be returned to sender. Please allow up to 21 days for items to
be returned.

This guarantee does not affect your statutory rights.



